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WELCOME TO THE PRACTICE

Practice History

The practice was established in 1987 and due to rapidly increasing patient numbers a new surgery was built in 1991. The practice was extended in 2010.  Since then the Practice had an internal reconfiguration of the 1st and 2nd floors, which resulted in 6 new consulting rooms being constructed on the 1st floor.
The General Practitioners
Dr Sophie Kilmartin   BSc MBBS DFFP MRGP

Studied medicine at St Bartholomew's and The Royal London Medical School in the City of London and the East End and qualified in 1997. Dr Kilmartin undertook her GP training in Southampton and the New Forest. Her interests include Family Planning and General Medicine.

Dr Sian Langdon   MBChB   MRCGP   DRCOG 

Qualified in 2003 from St. Bartholomew's and The Royal London Medical School and spent her first year as a doctor in Essex.  She moved to Bath to complete her training in General Practice.  She then worked in Bradford on Avon as a GP before moving to South Wales with her young family.  She enjoys all aspects of general practice but has an interest in woman's health.

Dr Faisal Siddiqui BEng MBBS MRCGP DCH   DOccMed
Qualified from St Bartholomew's & The Royal London Medical School in 2007. He completed his hospital and GP training in Bristol and Swindon. He has particular interests in Paediatrics, Occupational Medicine and Medical IT. 

Dr Laila Hussain    MBBS/BSc MRCGP DRCOG
Qualified in 2008 from Imperial College, University of London. Worked initially in High Wycombe and Oxford before completing General Practice training in North London. She has also completed post graduate training in Women's Health.

Dr Sandra Kelland   MBChB MRCGP DRCOG

Qualified in medicine at Bristol University in 1988 and completed her GP vocational training in Bristol and Exeter. Her special interests include Obstetrics, Gynaecology and Paediatrics.

Dr Sonia Ughovwa  MBBS, DRCOG,  DFSRH, MRCGP

Qualified in medicine from University of Lagos in 1994.  She has attained postgraduate qualifications in Obstetrics and Gynaecology and also family planning.  She completed GP vocational training in Shropshire and has special interests in family planning and sexual health. 

Dr Diana Burkill   MD RCGP
Qualified in medicine from the University of The Andes. She completed hospital jobs in Essex, then moved to Bristol to complete GP vocational training in Swindon.  She currently enjoys all aspects of general practice.  She can speak Spanish.
Dr Nafisa Martin
The Practice Staff

Practice Manager
The Practice Manager is responsible for the running of the surgery.

Operations Manager
Mirinda Rowell has worked at the practice since 2007 and is responsible for the smooth daily running of the surgery.

Practice IT, Data and Training Lead
Amanda Nel has worked at the practice since 2007 and is responsible for the smooth daily running of all computer applications.
Finance Manager
Sharon Parker has worked at the Practice since 2017 and is responsible for the finances.
Practice Nurse and Senior Lead Nurse
Yvonne McLean – She qualified as a nurse in 1998 and has been Practice Nursing since 2000. She has training in asthma and respiratory conditions, diabetes, minor illnesses, travel health, childhood immunisations, cytology and treatment room duties. She has nursed in practices across the UK, in Germany, and as far afield as Borneo. She has worked extensively in military practices, and has a particular interest in the care received by Armed Forces Veterans. 
Practice Nurses
Our practice nurses perform all aspects of treatment room work including chronic disease management of diabetes and asthma, coronary heart disease, health promotion, family planning, minor illnesses, travel clinics and cervical smears.
Jess Peacey
Gabby Armstrong
Paramedic
Laura Picton
Physiotherapists
Lee Kendal

Preet Davda

Health Care Assistants
Our health care assistants Jayne Woodward, Kira Williams, Gemma Ford and Josie Sparks carry out a variety of core tasks which include phlebotomy clinics (taking blood samples), NHS health checks, well woman, well man, blood pressure checks, ECGs, dressings and phlebotomy.  Aside from their own tasks they also assist GPs with minor surgery and coil clinics.  
Qof Call And Recall Co-ordinator
Vicky Parsons is responsible for QOF Call and Recalls.
Secretaries/Administrators

Stephanie Pearce, Roz Calvert, Alice Freeman, Jyothi Landa, Linda Hatcher and Janice Whiting provide full secretarial support to all the doctors and data entry in an efficient and confidential manner.
Patient Co-ordinator Supervisor
Gill Snook is responsible for the smooth daily running of the reception team.
Patient Co-ordinators
Michelle Sparks – Senior Patient Co-ordinator, Laura Blumire, Sam Nicholls, Keren Hewitt, Rachael Deasy, Julie Perrett, Clare Barrington, Gemma Sperrings, Miranda Redmond, Amy Warren, Joanne Hyde, Hazel Jones and Niki Baird are here to help you with making appointments, general enquiries, taking messages, giving pathology results and repeat prescriptions.  Our patient co-ordinators deal with your enquiries and requests as efficiently as possible whilst respecting your confidentiality.  They are usually the first point of contact and are here to help you. They have a lot of information to hand and in most cases will be able to help with your enquiry, ensuring you see the most appropriate clinician. Please respect the privacy of other patients by standing well back from the reception desk until your turn. 
District Nurses

Our team of district nurses is responsible for the assessment of nursing needs and delivery of nursing care for patients confined to home. To contact them, telephone Patchway Clinic 0300 125 6789
Health Visitors

Our team comprises of health visitors, a nursery nurse and a clerk. They are available Monday to Friday for advice and support. They have a weekly 'drop in' clinic located at the Brook Way Community Centre on Thursday 1.30 to 2.45pm.  To contact the Health Visitors, telephone 0300 125 6850.
Community Midwives

We have a team of midwives who will provide care during pregnancy, birth and the postnatal period. We offer an integrated style of care, working closely with the maternity unit at Southmead Hospital. The midwives can be contacted on 01454 550 759 and are based at Concord Surgery (01454 616767).    If urgent patients to ring the Day Assessment Unit on 0117 414 6906.
Surgery Opening Hours (Including Telephone Consultation Times)
Monday to Thursday:    8:00 – 20:00       Friday:   08:00 - 18:30    
  Telephone lines and Reception are open Monday to Friday   8:00 -18:30
New Patient Registrations  
We welcome registrations from patients living in or moving to the practice area.
To register please follow the link on our website, if you are unable to do this please ask at reception for registration forms.  We will require proof of name and address.


Registration Form
     

Named Accountable GP for all Patients

All patients have a named GP who is responsible for patients' overall care at the practice. If you wish to know who this is, please contact the practice. The named accountable GP will take lead responsibility for the coordination of all services required under the contract and ensure they are delivered for their patients where required (based on the clinical judgment of the named accountable GP). Although patients have a named accountable GP, they can see any GP in the practice.

Appointments - 01454 616262  
With effect from 28th March 2023, you can inform us of a new or ongoing health problem, request a repeat prescription or a sick note and many other services via our Klinik system.  Simply visit Bradley Stoke website and click on the “start here” banner.
We expect this to take you around 5-10 minutes, and you can do this from anywhere on your phone or any other electronic device.  You do not need a log in.
If you cannot go online, please telephone 01454 616262 and you will be directed to our Patient Co-ordinator team who will submit the Klinik request on your behalf.  Please note, the team cannot book appointments directly, and your enquiry will go via Klinik for assessment. 
You will then be contacted either by phone or text message to either deal directly with your request or to advise when it will be dealt with.  We aim to contact you as soon as possible, but certainly within the day if an acute request has been submitted.  More routine issues can take longer, including where appropriate pre-bookable appointments; we will contact you to inform you if your request will be dealt with the next day or beyond.
Chaperone
Please inform the Clinician if you require a chaperone.

Late Evening Clinics
The Practice also provides telephone/face to face consultations outside of core hours, i.e. from 18:30 to 20:00, for those that cannot undertake a consultation within core hours from 08:00 to 18:30hrs.
Cancellations
If you are unable to attend an appointment, please notify the surgery by completing a form via our website and completing a Klinik form, by telephone or text ‘CANCEL’ if you have been sent a text message reminder, to cancel so that your appointment may be offered to another patient.
Home Visits
Home visits are for seriously ill patients who are genuinely too unwell to travel to the surgery.  If you need a home visit, please complete a Klinik form via our website or telephone so the clinicians can review. Please remember that several people can be seen in the surgery during the time it takes to do one visit.
Out-of-Hours Cover – Call 111                                  
Patients needing medical assistance which cannot wait until the surgery reopens will need to dial 111, which is free from both landline and mobile phones. If you need medical advice after 6.30 pm in the evening to 8 am in the morning or at weekends or on Bank Holidays, please telephone 111.  Anybody calling the surgery telephone number during Out of Hours will be asked to hang up and redial 111. If you have a life-threatening medical emergency you should dial 999. 
Emergencies - 999 

In life-threatening emergencies such as severe bleeding, collapse, unconsciousness and severe chest pain, telephone 999 before calling the surgery.
Only go to A&E for a serious illness or injury
You should go to your local accident and emergency (A&E) department if you need emergency care for a serious injury, or illness.  Unless you need emergency medical attention, it is best not to go to your local A&E.  A&E doctors and nurses are equipped to deal with serious medical cases, not routine and minor ailments.
Minor Injury Unit
Minor Injury Units are for minor injuries such as deep wounds, sprains and broken bones.  
· Yate Minor Injury Unit - Yate West Gate Centre, West Walk, Yate Shopping Centre, Yate BS37 4AX 01454 315 355 (Adults, children and young people for a wider range of minor injuries.  Opening Hours:  Monday to Friday 8:30 – 19:30, Saturday, Sunday and Bank Holidays 10:00 to 13:30)
· Southmead Minor Injury Unit - Southmead Hospital, Monks Park Road, Bristol, BS10 5NB – 0117 414 5100 or 0117 414 5101 (The Emergency Department and Minor Injuries Unit, 24-hours, 7 days a week service, providing a comprehensive emergency and minor injuries service).
· Bristol Royal Hospital for Children 0117 342 8460 - The emergency Department and Minor Injuries Unit for Children – 24 hours, 7 day service.
Repeat Prescriptions  
Prescription requests must be made in writing to eliminate error. Notice of 48 hours will be needed before prescriptions can be collected. 
If you have any issues please contact your community pharmacy or the surgery.  

There are a number of ways you can request a prescription:

1.  NHS App - Please use the NHS app, this can be downloaded for Android or iOS or Patient Access via your phone or PC, accessed via this link. The NHS app will allow you track the progress of your request.

2. Patient Access - If you have registered you can also request via Patient Access link via this link.

3. Email - Please email to Bradleystoke.prescriptions@nhs.net Please remember to give your full name, date of birth and address and clearly state the medications you require along with the strength and what form they take i.e. tablet, injection.

4. Arrangements can be made with your nominated pharmacy to request prescriptions on your behalf.  
There are certain types of medicine which cannot be given without consultation with either a nurse or a doctor. The Clinical team will need to see you at regular intervals regarding your repeat medication and your review date will appear on the right-hand side of your repeat prescription. Please make sure you make an appointment when this is due.  
EPS2

EPS2 (Electronic Prescription Service) makes it easier for you to pick up your repeat prescription. EPS is an NHS service that sends your prescriptions from GP surgery to Pharmacy without the need for a paper copy.  Nominate a pharmacy of your choice and this pharmacy will receive your prescription directly from your GP via the Electronic Prescription service (EPS).  With EPS you will not have to visit the practice to pick up your paper prescription anymore.   You will have more choice about where to get your medicine from because you can choose a pharmacy near to where you live, work or shop.  EPS is reliable, secure and confidential.  Your electronic prescription will only be seen by the same people in GP Practice and Pharmacies who see your paper prescription now.  Speak to your pharmacist or surgery staff about EPS.  www.hscic.gov.uk/epspatients
Contact Details 
Please remember to inform us if you change your address, telephone number, mobile number or any other contact details.  It is important we know how to contact you for many reasons such as needing to change an appointment time, sending important letters, urgent test results etc.  Please complete a Klinik form via our website to notify us of any changes.
Clinics

Antenatal Care  
Tuesday, Wednesday and Thursday with the Midwives.  The midwives are based at Concord Surgery.
Asthma Clinics 

By appointment with our Asthma Nurses. Regular check-ups are advisable to monitor your medication and to discuss any problems related to the condition.

Blood Pressure Checks

We recommend that anyone over 40 years of age has their blood pressure checked at least every year.

Cervical Smear Tests

The NHS allows routine smears to be performed and all females between the ages of 24-49 are routinely called every 3 years whilst those females between the ages of 50-64 are routinely recalled every 5 years.  You will be contacted by the Health Authority when your next smear is due. There are private facilities for more frequent tests, if required. Please contact reception.  

Child Health Clinic

Clinic is held at Brook Way Community Centre.  Every other Wednesday from 13:30 to 14:45. The Health Visitor attends these clinics.

Children's Immunisations

Tuesday morning, Wednesday morning or afternoon or Thursday mornings by appointment at Bradley Stoke Surgery.

Diabetic Clinic

By appointment with our Diabetic Nurse. Regular check-ups are advisable to monitor your medication and to discuss any problems related to the condition.
Family Planning

Consult the nurse. When booking your appointment, please inform reception you require contraception so a prescription can be ready for you when you see the nurse. You now only need to see the nurse once a year, when you will be given a 6-month prescription. You can order a repeat prescription, when needed, for the remainder of that year.

Flu Vaccinations

Department of Health guidelines advise all patients aged 65 or over, as well as those with chronic heart, stroke, lung disease or diabetes to have an annual flu vaccination. Please contact the surgery in September for details.  

Health Checks
If you are aged between 40 and 74 years old you may be entitled to a free NHS Health Check to help you avoid heart disease, stroke, diabetes or kidney disease.  Please see reception who will take your details if you are interested.
Pneumovax Vaccinations

Department of Health guidelines advise all patients aged 65 and over as well as those with chronic heart, lung, liver disease or diabetes to have a Pneumovax vaccination. Please contact the surgery for details.

Travel Immunisation

If you require travel vaccinations before your holiday, please complete a Klinik form via our website to notify us of your travel plans. Then one of the Nurses will determine what immunisations are needed for your trip and advise which ones are available on the NHS at the surgery.  Please allow at least 8 weeks as some vaccinations require a gap between injections.  
Non-NHS Examinations And Reports For Individuals Or Employers
The doctors are happy to carry out medicals e.g. insurance, by appointment. Please contact the surgery to arrange this. Any private work will incur a charge in line with BMA guidelines and needs to be paid for before the work is carried out. Please ask at reception regarding the charges for these services.  A GP appointment is not necessary to discuss private work.
Medical Certificates – Fit-For-Work-Certificate   
You do not require a doctor’s certificate for absences from work for less than one week.  A self-certificate can be obtained from your employer or is available from the surgery. If you lose your certificate there will be a charge for providing a duplicate as the Doctors by law cannot duplicate certificates.  It is possible to provide a private medical certificate but these will be charged appropriately.    Since 6 April 2010 the sick note changed to become a Fit Note.  So, when you fall ill or are injured, your doctor can advise you whether, with some extra support, you could make an earlier return to work. This is because, in many cases, going back to work can actually help your recovery.  For more information please go to www.dwp.gov.uk/fitnote.  With effect from 28th March 2023 patients can request Med 3 Certificates via our Klinik system.  Simply visit Bradley Stoke website and click on the “start here” banner or by sending an email to bradleystoke.prescriptions@nhs.uk  
Please ensure you provide a contact telephone number in case there are any queries.  Please allow 48 hours before collection.  Requests can be back dated but not predated.  Extended Med 3 can only be requested on the day it expires and the Med 3 can be collected 48 hours later.  If a Med 3 expires on a Sunday, please request the extension the following Monday.
Radiology Referrals

Patients can access Plain Imaging x-ray services at the following sites:

Gate 18, Brunel Building – Southmead Hospital, Bristol, BS10 5NB Monday to Friday 8:15 to 16:30.  No need to go to the Self check-in kiosks inside the hospital entrance.  Self-check-in is only for patients with an appointment letter sent out to them from the hospital.

Cossham Hospital, Lodge Road, Kingswood, Bristol, BS15 1LF Monday to Friday 8:15 to 16:30

Yate West Gate Centre, 21 West Walk, Yate, BS37 4AX Monday to Friday 8:00 to 19:30 and Weekends and Bank holidays 09:00 – 17:30
Clevedon Hospital, Old Street, Clevedon, Bristol, BS21 6BS Monday to Friday 9:00 to 13:00 and 14:00 to 16:00

Clevedon, Cossham and Yate do not accept any query hip or pelvis fracture, nor do they accept any query fracture patients that are on transport as they do not have the fascilities to treat patients who have sustained this type of injury.  Radiology Referral Queries:  0300 3000 089
Referrals 
When referred to a hospital specialist most referrals are completed via the E-Referral service.  The doctor will give you more information when you are referred. Referral Service Leaflets are available in English, Arabic, Bengali, Polish, Punjabi, Romanian, Somali or Urdu. The Referral Service will send you a Patient Choice letter offering you several choices of treatment providers where possible.  When you receive the Patient Choice letter you need to book an appointment.  There are two ways to book an appointment.  Either call the Patient Booking Team on 0345 608 8888  or go online and book your appointment via the e-Referral page: www.nhs.uk/referrals.  Remember to have your password and your unique booking reference number to hand when booking your appointment!  Please be aware if you do not action your referral by booking your appointment it will be cancelled after 8 weeks and you will lose the opportunity of being seen in secondary care on this occasion.  If you don’t receive a letter from the Referral Service team within three weeks of seeing your GP, please contact the BNSSG Referral Service team on 0117 900 2566, rather than your GP and they will check the status of your referral. Their email address is bnssg.referral.service@nhs.net.  If, however you prefer your referral to be in the private sector please inform the doctor and please allow one week when booking your appointment so that we can process you private referral letter.  
Useful Telephone numbers for Appointments:  NBT 0300 555 0103,  UHBristol 0117 342 6888 Option 5, Option 3.  Radiology Referral Queries: 0300 3000 089.  Sirona Care and Health Booking Line (MSK Queries):  0300 125 6555
Lab Results
When referred for a test it is important to contact the surgery to get your results. Blood results can take up to 10 days and other tests can take longer.  If there is a need to contact you earlier, we will.  However, it is your responsibility to contact the surgery for your results. Please complete a Klinik form via our website to request information about your tests.  Please do not ask the patient co-ordinators the meaning of the results, as they are not clinically trained.  Confidentiality is important so we can only give results to patients or their guardian unless prior permission for disclosure of results has been given.
Comments and Suggestions
We are happy to consider comments and suggestions from our patients. Please present your views in writing in the box provided in reception or contact the Operations Manager.
Disabled Access

Bradley Stoke Surgery provides facilities for the disabled. All consulting rooms are on the ground floor with wheelchair access and disabled toilets. There is a disabled car parking space at the front of the surgery by the pharmacy window.
Confidentiality 

The surgery is subject to the legal requirements of the Data Protection Act and strict rules governing the confidentiality of patient information are observed at all times.  It is often necessary for members of staff other than Doctors and Nurses to have access to records in the course of their duties.  In addition, limited information may be required by third parties for screening programmes.  For further information please refer to the leaflet held in reception entitle “How we handle you information”.  Please be aware due to Data Protection Act we cannot give out results or any other information for family members over the age of 16.  If a relation or friend is happy for you to receive their results a signed letter must be written by the patient giving authorisation to allow results to be given.  This will only be valid for one year and will need to be reviewed.  
Zero Tolerance
The practice supports the Government’s NHS zero tolerance campaign.  We aim to treat our patients courteously at all times and expect our patients to treat our staff in a similarly respectful way.  We take seriously any threatening, abusive or violent behaviour against any of our staff or patients.  If a patient is violent or abusive, they will be warned to stop their behaviour.  This will be followed up by letter.  If they persist, we will exercise our right to take action to have them removed from our list of patients.   The surgery is protected by CCTV cameras.
Freedom Of Information – Publication Scheme

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make available. This scheme is available from reception.
Integrated Care board (icb)
NHS England South West, South Plaza, Marlborough Street, Bristol, BS1 3NX       Tel: 0117 976 6600    
Patient Participation Group
The Patient Participation Group meet three times per year and provide a forum for feedback and comments.  If you would like to join the group, please contact Mirinda Rowell on 01454 616262.  
Complaints Procedure


The practice has a formal complaints procedure. If you are in the surgery, please speak initially to the Patient Co-ordinator Supervisor or Operations Manager if you have a problem or wish to discuss any concerns.   Any written complaints need to be addressed to the Practice Manager.
Practice Charter Standards 

Our Responsibility To You 

· We will provide appropriate consultation, examination, diagnosis and treatment.

· We will prescribe appropriate medication.

· We will refer to hospitals for further investigation where medically indicated.

· We will provide emergency care.

· We will visit at home where medically necessary.

· Our patients' needs for respect, privacy and confidentiality are recognised and understood by all of the practice doctors and staff.

· The practice will provide healthcare for all members of our community regardless of age, disability, gender, race, religion or sexual orientation. 

· We will keep your medical records confidential, accurate and up to date.

Your Responsibility To Us

· Please remember to advise us of any changes in your personal details i.e. name/address/telephone number.

· Please do everything you can to keep appointments. Tell us as soon as possible if you cannot. Otherwise, other patients may have to wait longer.

· Please ask for home visits only when the person is too ill to visit the surgery.

· Please keep your phone call brief and avoid calling during the peak morning time for non-urgent matters.

· Test results take at least 10 days to reach us, so please do not ring before you have been asked to do so. Enquiries about tests ordered by the hospital should be directed to the hospital, not the practice.

· We ask that you treat the doctors and practice staff with courtesy and respect.

· Remember you are responsible for your own health and the health of your children. We will give you our professional help and advice. Please act upon it.
Self-Treatment Of Common Illnesses And Accidents

Many common aches and pains can be simply treated at home without the need to consult a doctor.

Back Pain

Back pain causes 13 million working days to be lost in Britain each year. The spine supports the whole weight of the upper body so it is understandable that it sometimes goes wrong.  Because of the complex nature of the spine it is advisable to consult your doctor if back pain persists for more than a few days. If, as is usual, the pain has been caused by abuse i.e. lifting too heavy weights etc., be sensible and take things easy. Take care to sit as upright as possible with a support for the small of the back.  Take aspirin or Paracetamol which will not only relieve the pain but will help to relieve inflammation. Your doctor may well prescribe stronger drugs, heat treatment, gentle exercise or some kind of supportive corset.

Sore Throats

Four out of every five sore throats are caused by viruses and therefore antibiotics are useless. If your throat is sore but you are otherwise okay there is no need to see the doctor. Simply give children Paracetamol syrup and plenty of cold, clear fluids (aspirin should nOT be given to children under 16).  For adults, gargling with soluble aspirin is the most effective remedy. Dissolve two aspirins in one inch of warm water in a glass. Take sips of the solution and gargle with each sip for as long as you can without swallowing.  If you are very hot and unwell and can see white spots on your tonsils you may have a true tonsillitis and you should come and see us at the surgery. 

Burns

Apply large quantities of cold water to the affected area as soon as possible and maintain this until the pain subsides. This may take as long as 15 minutes! If the skin is unbroken but blistered, apply a loose, dry dressing.  If the burn is larger than four or five inches in diameter or if the skin is broken, consult your doctor as soon as possible.

Colds

Even in this day and age there is still no magic cure for the common cold. Go to bed, take plenty of drinks. If you have a headache or are feverish, take aspirin or Paracetamol. Do not bother to take antibiotics as these will have no effect! 

Diarrhoea

In adults, diarrhoea is usually caused by a viral infection and is therefore unable to be treated directly. The symptoms can usually be eased by the traditional kaolin and morphine mixture or by medicines containing codeine.

Holiday diarrhoea is often due to bacteria. Again, kaolin and morphine can be taken or you can buy Imodium tablets at the chemist.  Consult your doctor if the symptoms persist for more than a few days.  Diarrhoea in very young children and babies needs careful attention. Most babies have loose bowel action during their first six months due to their predominantly liquid diet. Sudden bouts of unusually watery diarrhoea should be treated by taking the baby off solids and feeding them a cooled solution of boiled water with a teaspoon of sugar and half a teaspoon of salt to the pint or you can buy rehydrating drinks such as Dioralyte or Electrolade at the chemist which you make with cold water. If the symptoms persist for more than 24 hours, or are accompanied by vomiting or weakness, consult your doctor.

Gastroenteritis

Gastroenteritis describes a group of diseases affecting the stomach or part of the intestine. Symptoms are often diarrhoea, sickness and stomach ache. Because the lining of the stomach is likely to be inflamed medicines are often immediately vomited up.  Large quantities of water, orange juice or thin soup should be taken to counter the effects of dehydration or buy Electrolade or Dioralyte at the chemist. Consult your doctor if symptoms persist for more than a day or, in the case of babies or young children, six hours.

Stomach Ache

Most attacks are not serious and are usually caused by indigestion or wind. A hot water bottle will often relieve the symptoms and, in the case of indigestion, a teaspoon of bicarbonate of soda in half a glass of water will help.   If the pain lasts for longer than eight hours or increases in intensity you should consult your doctor.

Sprains

Treat with a cold compress, containing ice if possible, for 15 to 30 minutes to reduce the swelling. Then apply, firmly, a crepe bandage and give the sprain plenty of rest until all discomfort has subsided.  Further strain will inevitably lead to further swelling and a longer recovery period.

Nosebleeds

Sit in a chair, lean forward with your mouth open, and pinch your nose just below the bone for approximately 10 minutes, by which time the bleeding should have stopped. Spit out any blood that trickles down the back of your throat, rather than swallow it. Avoid hot drinks or hot food and avoid blowing your nose hard for 24 hours. If symptoms persist, consult your doctor.

Minor Cuts And Grazes

Wash the wound thoroughly with water and a little soap. To stop bleeding apply a clean handkerchief or dressing firmly to the wound for about five minutes. Cover with a clean dry dressing.

Sunburn

Treat as for other burns with cold water to remove the heat. Calamine lotion will relieve the irritation whilst paracetamol will also help.  Children are particularly susceptible to sunburn and great care should be taken to avoid overexposure to the harmful effects of the sun.

Insect Bites And Stings

Antihistamine tablets can be obtained from the chemist without prescription and will usually relieve most symptoms.   Note: bee stings should be scraped away rather than ‘plucked’ in order to avoid squeezing the contents of the venom sac into the wound.

Head Lice

These creatures, contrary to popular belief, prefer clean hair and are, therefore, not a sign of poor personal hygiene. Medicated head lotion can be obtained from the chemist without prescription.

Chickenpox

On the first day a rash appears as small red patches about 3-4mm across. Within a few hours of these developing, small blisters appear in the centre of these patches. During the next three or four days further patches will appear and the earlier ones will turn ‘crusty’ and fall off.  Calamine lotion may be applied to soothe the often severe itching. Cool baths may also help. The most infectious period is from two or three days before the rash appears and up to five days after this date. Children may return to school as soon as the last ‘crusts’ have dropped off.

German Measles (Rubella)

The rash appears during the first day and usually covers the body, arms and legs in small pink patches about 2-4mm across and doesn’t itch. No other symptoms are usually present apart from occasional aching joints.  It is infectious from two days before the rash appears, until the rash disappears in about four or five days from that date.  The only danger is to unborn babies and, therefore, it is important that all contacts are informed in order that anyone who may be pregnant can contact their doctor.  Immunisation can prevent this disease.

Measles

The rash is blotchy and red and appears on the face and body around the fourth day of illness. It is at its most infectious from two or three days before the rash appears until eight or ten days after that date.  Immunisation can prevent this disease.

Mumps

Symptoms are swelling of the gland in front of one ear often followed, after a couple of days, by swelling in front of the other ear. It is infectious from two or three days before the swelling appears until eight or ten days after that date. If the pain is severe you should consult your doctor.   Immunisation can prevent this disease.
The Family Medicine Chest

Here is a list of useful medicines and dressings with a description of their uses. All are quite cheap and worth stocking at home in readiness for minor illnesses. Keep them in a box or cupboard with a lock - or store them well out of the reach of children.

Soluble Aspirin Tablets

Good for headaches, colds, sore throats (gargle with the solution), and pains in general. Aspirin should NOT be given to children under 16.

Paracetamol Mixture

For relief of pain or fever in young children.

Junior Nurofen Or Junior Ibuprofen 

For relief of fever (can be used in conjunction with Paracetamol).

Sedative Cough Linctus

For dry or painful coughs - but not coughs caused by common colds.

Menthol Crystals

Add to hot water to make steam inhalations for treating catarrh and dry or painful coughs.

Vapour Rub

Again, for steam inhalations. Also useful for children with stuffy noses or dry coughs. Rub on the chest and nose.

Ephedrine Nose Drops

For runny noses in children over one year old. Use before meals and at night but not for more than four days.

Dioralyte And Electrolade

For rehydration - the taste can be masked by increasing the dilution and adding a favourite flavour.

Antiseptic Solution

One teaspoon diluted in warm water for cleaning cuts and grazes.

Antiseptic Cream

For treating septic spots, sores in the nose and grazes.

Calamine Lotion

For dabbing (not rubbing) on insect bites, stings and sunburn.

Dressing Strips

For minor cuts.

3“ Wide Crepe Bandage

To keep dressings in place. To support sprained or bruised joints.

Cotton Wool

For cleaning cuts and grazes.

Thermometer

For fevers.
Tweezers 
For removing splinters.
Remember that your local chemist can give you advice about medicines.
Childhood Diseases

The following diseases can be more serious than many people think. Some, in certain cases, can be potentially fatal. Your child can, however, be protected by immunisation.

DIPHTHERIA is, due to immunisation, very uncommon these days but the risk of this potentially fatal disease still exists.  Diphtheria starts off with a sore throat which is followed by symptoms closely resembling a common cold. It also causes the airways of the nose and throat to become blocked causing difficulty in breathing.

HIB(Haemophilus influenzae type B.) is a bacterial infection which can cause a number of diseases including bacterial meningitis, septicaemia, pneumonia and septic arthritis. It is the serious nature of Hib which, in recent years, has made immunisation so important for children under four years of age. 

MEASLES is very common and particularly infectious. Like diphtheria it starts off like a common cold but the child quickly develops a temperature and a rash. Measles can be very serious indeed leading to all manner of problems such as ENCEPHALITIS, which can cause brain damage, bronchitis and pneumonia. Every year a number of children die from measles.

MUMPS is usually not a severe illness in itself. It can, however, lead to very unpleasant complications such as viral meningitis in children. Symptoms are usually restricted to a swelling under the jaw and behind and over the ears. A number of people are admitted to hospital each year with mumps.

POLIO has been eradicated in this country by immunisation. Increasing foreign travel, however, increases the risk of this disease being reintroduced via unprotected individuals.  It is a disease of the nervous system which has the effect of affecting muscular movement. It can affect different muscle groups, for example those in the chest, causing difficulty in breathing, or those in the legs. It may lead to permanent paralysis.

RUBELLA (German Measles)  is a very mild illness with symptoms similar to the common cold together with a rash, initially on the face which rapidly spreads all over the body. It is, however, highly dangerous to the unborn child and therefore it is especially important that pregnant women and those planning to become pregnant are protected.

A Healthy Diet

You Are What You Eat. . . 

If your diet is lacking, your body has ways of letting you know. For example, you may be overweight or underweight or you may have a spotty complexion or constipation. Ultimately, a bad diet can lead to serious problems such as heart disease.  A good diet helps fight off disease and makes you look and feel good.

Eight Steps To A Healthier Diet

1. Reduce your consumption of refined carbohydrates such as white flour and white sugar. Your daily consumption of sugar shouldn’t exceed two ounces - and that includes all the sugar already present in food, particularly processed food!

2. Eat plenty of fresh fruit and vegetables. Aim to make them over 80% of your daily intake of food.

3. Cut down on your fat intake. Choose lean meats or trim off fat. Use low fat spreads and cooking oil which is low in saturates.

4. Choose wholemeal bread in preference to white.

5. Try nuts and dried fruit as a treat instead of sweets and chocolates.

6. Drink at least two pints of water every day.

7. Avoid the habit of overcooking vegetables. It causes a massive loss of minerals and vitamins. Steaming or microwaving is a much better way of cooking vegetables than boiling them.

8. Cut down on your salt intake. Never, add salt to your food before tasting to see whether it is needed.
Useful Telephone Numbers

Hospitals:
	NBT   Hospitals (Blackberry Hill, Cossham and Southmead)
	03005 550 103

	Sirona Care and Health (Patchway Clinic)  
	03001 256 850

	Thornbury Outpatients
	01454 415 750

	Henderson Rehabilitation Unit Thornbury
	03001 256 117

	UHBT Hospitals (Bristol Children’s Hospital, Bristol Dental Hospital, Bristol Eye Hospital, Bristol Oncology Hospital, Bristol Royal Infirmary and St Michaels Hospital)
	01179 230 000

	Practice Plus Hospital Emersons Green
	01179 061 800/1

	Referrals
	

	BNSSG Referral Service Helpline - Email:  bnssg.referral.service@nhs.net
	01179 002 566

	Appointment Helplines for Patient
	NBT    03005 550 103    

UHB    01173 426 888

GP Care  01179 562 100

	MSK (Ortho or Physio)
	0300 125 6555

	Prime Diagnostics Bristol (InHealth Endoscopy Bristol Community Centre)
	01179 103 790

	Radiology Referral Queries
	03003 000 089

	Podiatry Referrals – Cadbury Heath Centre 
	03001 245 855

	Talking Therapies (IAPT) Self- Referral (Depression, anxiety/panic, work related stress, obsessions, anger difficulties, relationship difficulties, eating problems, loss/bereavement, long-term physical health difficulties, trauma & phobias).
	0333 200 1893

	Out of Hours 
	111

	Pharmacies
	

	Bradley Stoke – Brook Way - Bradley Stoke Pharmacy 
	01454 612 855 

	Bradley Stoke – Savage Wood Road – Boots Pharmacy 
	01454 202 327

	Bradley Stoke – Savage Wood Road – Tesco Pharmacy 
	01454 660 847

	Cribbs Causeway – Highwood Lane – Asda Pharmacy
	01173 172 410

	Cribbs Causeway – Lysander Road – Morrison’s Pharmacy
	01179 594 720

	Cribbs Causeway – The Mall – Boots Pharmacy
	01179 509 744

	Filton - Foxden Road (Lloyds Pharmacy in Sainsburys)
	01179 793 412

	Little Stoke – Braydon Avenue – Lloyds Pharmacy
	01454 201 961

	Patchway – Rodway Road - Jhoots Pharmacy 
	01179 692 878

	Stoke Gifford -  Ratcliffe Drive -  Jhoots Pharmacy 
	01179 799 130

	Other Useful Telephone Numbers
	

	Age UK ( Formerly Age Concern)
	01454 411 707

	CRUSE (Bereavement Care)
	01179 264 045

	Meningitis Trust
	08088 010 388

	Green House specialist support service for children, young people and families who have experienced sexual abuse (not adults) 
	01179 351 707

	RELATE (Marriage Guidance)
	01179 428 444

	Samaritans (Number to call free on mobile 116 123)
	01179 831 000  
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Bradley Stoke


Bristol


BS32 9DS





Tel: 01454 616262





� HYPERLINK "http://www.bradleystokesurgery.co.uk" �www.bradleystokesurgery.co.uk�





Opening Hours


Monday to Thursday:    8:00 - 20:00       Friday:   8:00 - 18:30        


Surgeries are conducted at varying times within the opening hours. 


Telephone lines are open Monday to Friday   8:00 -18:30
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